Contracting Officer’s Representative (COR)

The COR's primary role is to provide Government technical interface with the Contractor and monitor compliance with contract requirements.  The COR serves as the primary point of contact and technical liaison between the Contractor and the Contracting Officer.  The COR is not an administrative contracting officer and does not have authority to direct the accomplishment of effort which is beyond the scope of the contract or task order (TO).  The COR may be changed at any time by the Government without prior notice to the Contractor, but notification of the change, including the name and address of the successor COR, will be promptly provided to the Contractor by the contracting officer in writing.  The COR's primary responsibilities will be as follows:

·
Provide technical assistance to CTRs 

·
Monitor GMO (area of responsibility) transition activities

·
Ensure timely delivery and execute NMCI performance of services by Contractor as defined in the contract Task Order.  

·
Provide Government acceptance of delivered services/certification of invoices

·
Inspect/accept Contractor’s performance as measured in SLAs 

·
Liaison between CTR, ACO, PCO, and NMCI Contractor 

·
Monitor areas of evaluation delegated by PCO

·
Investigate complaints for PCO and ACO

·
Mitigate disputes between NMCI Contractor and customer

·
Monitor and validate intranet performance (enterprise perspective)

·
Monitor and validate Service Level Agreement (SLA) performance.

·
Oversee technology refresh/insertion opportunities and proposals for area of responsibility.

